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Friday, June 13, 2008

To our residents at Country View Apartments:

Our restoration effort is going as planned. We have over 40 units that have had the
carpeting and drywall cut out and we are beginning the drying out process. So far we
have had very positive results about the amount of moisture in the downstairs apartments.
There is currently no sign of moisture in the upstairs units.

We are maintaining our 24 / 7 watch over your home. Office staff is available from 6 am
to 6 pm. Off-duty Martinsville police is continuing to oversee the community during the
evening and early morning hours. We hope to have our telephone service back up by
Monday. You can leave a message and we will return your call.

We will keep you updated as information becomes available.

For the most current information available please check our website at:

www.sheehancompanies.com

Use the “In the News™ link near the top right of the web page and then select “News
Articles™.

We are still looking at a 2-3 week time frame for upstairs residents and about 45 days for
downstairs residents.

We are in the improving position we are today because of the cooperation of you, our
residents. Your quick reaction and efforts have allowed us to get an early start on drying
each lower apartment unit. This in turn should allow us to get you back in your home as
soon as possible. Again, thank you and may God bless you.

Best regards,

Chuck Townsend
President



